Small Business Leader of the Year : l‘l’jl‘
Digital Packet and Interview Application JAXCHAMBER

Connect. Grow. Prosper.

PART I:

1. Name:_Jason Pratt _Title: President
2. Company: Prattify
3. Business Phone: 904-226-0874 Email: Jason@prattify.com

4. Business Address: 3601 Hendricks Ave., Jacksonville, FL 32207 (this address under construction
and is not a mailable address) My mailable business address is: 4446 Hendricks Ave. Jacksonville, FL
32207.

5. Are you a member of the JAX Chamber? X Yes o No

6. Your business is a X Corporation o Partnership o Proprietorship

7. Year company established: 2020
8. Percentage of the business which you own: 100%
9. Industry Type: o Financial o Manufacturing o Real Estate o Health Care Services

o Technology o Retail X Other (specify) Marketing

10. Give a brief description of your company’s products and/or services.
Prattify is a Jacksonville-based marketing and advertising agency built for the energized entrepreneur. Founded by Jason

Pratt, Prattify helps businesses Move On From Normal® through creative storytelling, intentional strategy, and bold brand
execution. We work with startups and established companies alike, serving as a trusted marketing partner focused on
building momentum and long-term brand equity, while having fun. Our services include brand strategy, website design,
creative design, photography and video, SEO, digital marketing, and content creation. At our core, we help businesses
uncover and express their authentic story across every touchpoint, creating marketing that is relationship-driven, purposeful,
and built to help brands stand out and grow.

11. Number of outlets or offices: 1
12. Is the company headquartered in Jacksonville? X Yes o No

13. Gross annual revenue: X less than $1 million o $1-5 million

14. Number of employees: X 1-25 ©026-50 o 51-100 o© more than 100

15. List Business/Trade/Professional and Civic/Service Associations and Positions held:

JAX Chamber — Trustee

JAX Chamber Downtown Council — Current Board Member

JAX Chamber Hightower Fellowship — Class 1 Alum

FBI Jacksonville Division Citizens Academy — Alum

Northeast Florida Builders Association (NEFBA) — Member

University of North Florida — Guest Speaker and Mentor, Both School of Communication and College of
Business

e [Lecadership Jacksonville — Participant, Class of 2026



e Hearts 4 Minds — Marketing Partner and Community Advocate supporting mental health awareness
initiatives
Volunteers in Medicine — Creative Partner supporting community health outreach campaigns
Mayo Clinic Community Events — Volunteer support for food distribution and wellness initiatives
Environmental Cleanups — Volunteer with organizations including Beaches Go Green, Riverfront Parks
Cleanup, Blue Zones Park Cleanup, and 2nd Mile Ministry Garden Cleanup
Friends of Hendricks - Current Board Member
James Weldon Johnson Park - Current Board Member

16. Honors/Awards Received:

e Stein Scholar Alum, University of North Florida
o Selected as a recipient of the prestigious Stein Scholars Program, recognizing leadership
potential, academic achievement, and commitment to community service.
e Published in a Peer-Reviewed Medical Journal
o In 2016, while working at Mayo Clinic, I was published as a co-author in the U.S. National
Library of Medicine’s National Center for Biotechnology Information for a study on using
YouTube videos to reduce preoperative anxiety in hip and knee replacement patients. I
developed the concept of “#VideoPaper,” a system that provided patients with easy access to
educational videos through QR codes and URLSs. This research highlighted the power of
technology and storytelling in improving patient experiences, a philosophy that continues to
drive my work today. (NOTE: Keep in mind this was 2016, well before the QR code was
ubiquitous in our daily lives.)
e [Lcadership Jacksonville, Class of 2026 (current class)
o Selected for participation in one of Jacksonville’s most competitive leadership development
programs.
e Trademark Holder
o Awarded a registered U.S. trademark for the tagline for Prattify: Move On From Normal®,
reflecting brand originality and long-term business vision.
e Co-Creator, Brittany’s Hope for Huntington’s Charity Golf Tournament
o Recognized for leadership in founding and branding a community fundraising initiative that
raised nearly $40,000 in its inaugural year to support the Huntington’s Disease Society of
America. This year celebrated the Sth Annual event.

Small Business Leader of the Year

| have reviewed this application and confirm that all information given is correct:

Signature: A/W“ o&’% Date: 12/12/25




Part Il

History and Philosophy

Prattify was founded in 2020 with a simple but powerful belief: businesses grow faster and
stronger when they lead with authenticity, creativity, and real human connection. | started
Prattify after years of working in storytelling, marketing, and communications at organizations
like The Florida Times-Union, Mayo Clinic, CSX, and through my entrepreneurial experience
helping grow Pratt Guys. Those experiences showed me that no matter the size of the
organization, people connect with stories, not sales pitches.

Prattify exists to help energized entrepreneurs Move On From Normal®. Our mission is to build
brand equity for businesses by uncovering what makes them unique and helping them
confidently share that story with the world. We believe marketing should feel exciting,
intentional, and human, not forced or transactional. Our philosophy is rooted in relationships,
trust, education, and long-term growth. When clients work with Prattify, they are not hiring a
vendor. They are gaining a true partner who cares deeply about their success and their people.

Management

I manage Prattify with a balance of structure, flexibility, and optimism. My leadership style is built
on trust, accountability, and empowerment. | believe people do their best work when they feel
supported, heard, and excited about what they’re building together. | lead by example, staying
deeply involved in strategy, client relationships, and team development while also encouraging
ownership and creativity at every level.

One guiding principle | share with my team is to be a KID: Kind, Involved, and Dependable. That
philosophy shapes our culture and how we show up for clients and each other. We use clear
systems for planning, communication, and project management, but we also leave room for
creativity and collaboration.

Over the next three years, my goals are to continue growing Prattify thoughtfully, expand
leadership opportunities within the team, strengthen our internal systems, and deepen our
impact within the Jacksonville business community. Business planning at Prattify is ongoing and
intentional, built around clear goals, honest reflection, and a commitment to continuous
improvement.

Growth

Prattify has experienced consistent and meaningful growth since its launch in 2020. What began
as a one-person startup has grown into a thriving agency with nearly ten team members,



including employees and long-term contractors. Within two and a half years, Prattify surpassed
$1 million in revenue, driven largely by referrals, repeat clients, and long-term partnerships.

This growth has come from listening closely to clients, adapting quickly, and continually
expanding our capabilities to meet real business needs. We now serve both for-profit and
nonprofit organizations across multiple industries, helping launch new businesses, reposition
established companies, and support mission-driven work throughout Northeast Florida and
beyond.

My role in this growth has been hands-on and intentional. | have led strategy, business
development, client relationships, and team building every step of the way. Growth has never
been about getting bigger for the sake of it. It has always been about getting better, stronger,
and more impactful.

Innovativeness and Response to Adversity and
Competition

Prattify was founded just seven days before the COVID-19 shutdown, a moment that required
adaptability, confidence, and creativity. While many businesses paused, | moved forward with
belief in myself, my experience, and the relationships | had built. Instead of fighting change, |

adapted to it, trusting my instincts to guide the business forward.

Innovation at Prattify comes from simplifying marketing for business owners and helping them
understand the “why” behind what we do. We focus on strategy-first storytelling, proprietary
messaging frameworks, and customized solutions rather than one-size-fits-all approaches. Our
ability to humanize brands and educate clients sets us apart in a competitive industry.

Rather than competing on price or volume, we compete on trust, creativity, and results. Our
response to competition has always been to go deeper, listen harder, and serve better. That
approach has allowed us to thrive alongside much larger agencies while maintaining a personal,
relationship-driven model.

Leadership and Community Contributions

Community involvement is not an add-on for me. It is core to who | am and how I lead. | am
actively involved in the JAX Chamber, including the Downtown Council, and | regularly
contribute time, creative resources, and leadership to initiatives that strengthen Jacksonville’s
business ecosystem.

| am passionate about mentorship and education, regularly speaking to and mentoring students
at the University of North Florida and supporting young professionals as they find their
confidence and direction. Through Prattify, we proudly support nonprofit organizations through



donated services, creative partnerships, and volunteer efforts focused on mental health, food
insecurity, education, and community wellness.

| believe leadership is about lifting others up, showing up consistently, and giving more than you
take. Jacksonville has given me incredible opportunity, and | am deeply committed to giving
back by helping businesses, people, and communities grow stronger together.



Jason Pratt’s Bio

I live to inspire others. At the core of who | am is a deep belief that every person is born with a
spark. A real, powerful spark that gives life meaning, direction, and energy. For some people,
that spark ignites early. For others, it stays dormant for years, sometimes their entire life. But it
is always there. | have always felt that part of my purpose is to help activate that spark in others,
to help people see what makes them come alive, what excites them to do more, to be better,
and to rise above what feels normal or expected.

That spark does not have to be about a job, a title, or even family. Sometimes it is simply about
the person themselves. What makes you feel alive. What makes you curious? What makes you
laugh. What makes you want to keep going? | believe the most important part of life is not just
enjoying it, but sharing that enjoyment with others. Humans do business with people they like,
people they trust, people they enjoy being around. Relationships are everything, and trust is the
foundation beneath it all.

There are three people in my life who helped me find and shape my own spark, and | give them
immense credit for the person and leader | am today.

The first is Paul Nowicki, my cross country and track and field coach at Wolfson High School.
For four years, Coach Nowicki taught me discipline, accountability, and the importance of
showing up for others. He taught me that greatness is possible for anyone willing to work for it,
but that it is never handed to you. Greatness is earned through hard, focused, and dedicated
effort. Two of my favorite lines Coach would say often were, “Practice does not make perfect.
Practice makes permanent” and “True character is what you do when nobody is looking.”
Another line that stuck with me forever came whenever someone complained that something
they didn’t want to do because it may have been too tough or difficult “wasn’t normal.” His
response was always the same. “Normal? Who wants to be normal? Have you looked around
and seen what normal is these days?”

That mindset shaped my life. Normal does not win state championships. Normal does not stand
out. Normal does not build something meaningful or lasting. During my time on the Wolfson
Wolfpack team, we won two state championships, and more importantly, | learned what can
happen when you locate the greatness we all have within. Years later, that same mindset of
rising above what’s normal would become the foundation for my trademarked tagline at Prattify,
Move On From Normal®.

The second person who shaped my life was David Stein. While attending the University of North
Florida, | was selected for the David A. Stein Pathways to Success Scholarship. | never applied
for it. Someone nominated me, and to this day | do not know who. What | do know is that it
changed my life. It was more than a scholarship. It was an invitation into a lifelong community of
leaders who were selected not just for academic ability, but for potential, character, and
commitment to Jacksonville.



David believed deeply in giving back, in strengthening the underserved, and in lifting up those
without access. He showed me that serving others strengthens your heart, your community, and
your city. My passion for supporting nonprofits, mentoring others, and staying deeply involved in
Jacksonville was ignited by David and his wife, Linda Stein. That spark of service has stayed
with me ever since.

The third person was Bruce Lipsky, one of Jacksonville’s most talented and kind photographers.
I admired his work long before | ever met him. While still in college, | took his photojournalism
class, and near the end of the semester, he asked me to intern at The Florida Times-Union.
That internship turned into a full-time job right out of college, and | spent the first seven years of
my career there.

One day, Bruce said something to me that no one had ever said before. He told me my work
was really good, that | was a wonderful photographer. That moment gave me confidence, clarity,
and affirmation that | was on the right path. That was where my final spark ignited. Creativity.
Storytelling. Capturing people, moments, and meaning.

Working at The Florida Times-Union fulfilled a childhood dream. Growing up, | read the paper
every single day. My dream job was to be part of a newsroom, part of the chaos, the motion, the
urgency. | was born for it. | thrive in movement, energy, and doing.

After my time at the newspaper, | carried that love of storytelling into roles at CSX and Mayo
Clinic, where | worked in communications, digital storytelling, and marketing. During my time at
Mayo Clinic, | worked on the social media and digital storytelling team, helping one of the
world’s most respected healthcare institutions communicate in a more human, accessible way. |
was deeply involved in shaping content strategy, creating photo and video stories, and elevating
how Mayo showed up online. | was also the person who advocated for Mayo Clinic to join
Instagram, recognizing early on the platform’s potential to humanize healthcare, highlight
patients and caregivers, and build trust at scale. That experience taught me how thoughtful
storytelling, even in highly regulated environments, can educate, comfort, and connect people in
meaningful ways. It also reinforced my belief that even the most complex organizations succeed
when they communicate with authenticity and heart.

My biggest achievement while at Mayo Clinic was meeting my wife ((well who would later
become my wife) Ashley Pratt. We have now been married for ten years and have three
children, ages nine, six, and six months. Being a husband and father has motivated me, and
deepened my desire to lead with kindness and purpose.The kids remind me yet again about the
importance of leading with joy.

Entrepreneurship has been a major chapter of my life. Just before my current job, | was an
owner-operator at Pratt Guys, a Jacksonville-based construction business that quickly grew to
national attention for the creative backyard buildouts. This family business | ran with my
brothers taught me how to build teams, serve clients, and scale responsibly. Today, | am the
founder and president of Prattify, a marketing and advertising agency built for the energized



entrepreneur. Prattify is rooted in everything | have learned about leadership, creativity,
preparedness, and happiness.

The phrase that has guided me my entire life is one my father, Daniel Pratt, said constantly
while raising my brothers and me: Semper Paratus. Always ready. My dad is now retired from
the United States Coast Guard, but that phrase has never retired from our family. It is the
foundation of how | lead and how | live. Always prepared for success, for mistakes, for failure,
and for growth.

At Prattify, | strive to lead in a way that balances preparedness with humanity. | believe work
should be joyful. Teams should laugh. People should feel safe to be themselves. My personal
leadership mantra can be summed up in one simple idea: be a KID. Kind. Involved.
Dependable. Be kind in how you treat others and in how you approach the day. Be involved in
your work, your relationships, and your community. Be dependable with your closest friends,
your neighbors, your kids.

| was born in Michigan but have lived in Jacksonville since | was four. | call myself a “near
native”, and | am not leaving. | love this city. | love its grit, its kindness, its waterways, its
potential, and its belief that it can always become more. Jacksonville has given me opportunity,
community, and purpose, and | am committed to giving all of that back.

I love making people smile, laugh, and feel seen. | am an optimist and | believe in people. |
believe in sparks waiting to be activated. | believe in moving forward with confidence, laughter,
and love. And as | continue to build Prattify, raise my family, and serve this city, | do so with
gratitude, optimism, and a deep sense of happiness for the life | get to live.



Merit For the Award

Leadership, to me, has never been about titles or recognition. It has always been about showing
up for others, building trust, and helping people see what is possible. That belief has guided
every step of my journey as an entrepreneur and is the foundation on which | built Prattify.

Prattify was founded on March 7, 2020, just seven days before the world shut down. While
many paused, | moved forward with confidence in what | was building and belief in myself. |
trusted my instincts, my experience, and the relationships | had cultivated over years. My dad
always told me, “Semper Paratus,” meaning “always ready.” No one could have truly prepared
for that moment, but instead of resisting it, | adapted to it, trusting my gut to lead the way
forward.

Prattify was built for the energized entrepreneur. The business owners, leaders, and visionaries
who are willing to think differently, take smart risks, and let their guard down in order to grow.
From the beginning, my goal was never simply to provide marketing services. My goal was to
become a trusted partner, someone who could help businesses uncover what makes them
special and bring that story to life with intention, clarity, and confidence.

Growing a business during the pandemic required adaptability and resilience, but it also
required presence. | listened closely to my clients. | stayed deeply involved in their success. |
adjusted quickly and intentionally, always asking how we could serve better. That approach
worked. Within two and a half years, Prattify surpassed one million dollars in revenue and
evolved from a one-person startup into a growing agency with a talented team and a diverse
client base spanning both for-profit and nonprofit organizations. Our growth has been driven by
relationships, referrals, and trust, not hype or shortcuts.

Today, Prattify employs and partners with nearly ten people. Building this team has been one of
the most rewarding parts of my journey. | take immense pride in creating an environment where
people feel respected, heard, challenged, and supported. | lead with a simple philosophy | share
often: be a KID. Kind. Involved. Dependable. That mindset shapes how we work with clients,
how we collaborate internally, and how we show up in our community. | believe people do their
best work when they feel valued, trusted, and encouraged to be themselves.

What | am most proud of is not the financial milestones, but the impact. Prattify has helped
launch new businesses, strengthen established brands, and support nonprofit missions that
serve our community. We have worked alongside organizations that are building Jacksonville’s
future, helping them communicate more clearly, connect more deeply, and grow more
confidently. | see our work as a multiplier. When our clients succeed, their teams grow, their
communities benefit, and our city becomes stronger.

My leadership style is rooted in optimism, authenticity, and service. | believe deeply in people
and in the power of connection. | find joy in bringing out the best in others, whether that is a
business owner finding their vision, a team member stepping into their confidence, or a young



professional realizing what they are capable of. | strive to be present, generous with my time,
and dependable in every relationship.

Jacksonville has always been home to me. | am a near-native who believes wholeheartedly in
this city’s potential. | am actively involved in the JAX Chamber and Downtown Council and
committed to strengthening our local business ecosystem through mentorship, collaboration,
and community engagement. | believe small businesses are the heartbeat of Jacksonville, and |
take seriously my responsibility to help them thrive.

This award represents leadership through action, resilience, and service. | believe | deserve to
be considered for Small Business Leader of the Year because Prattify is proof that a
values-driven business, built on relationships and trust, can grow through uncertainty while
creating real impact. | have built a company that supports jobs, elevates others, and contributes
meaningfully to our community, all while staying grounded in joy, integrity, and purpose.

If selected, | would view this recognition not as a personal achievement, but as encouragement
to continue leading with heart, optimism, and responsibility. | am committed to growing Prattify
thoughtfully, investing in people, and doing my part to help Jacksonville become an even
stronger place to live, work, and experience joy.



Benjamin Alcorn
General Manager/Partner, SERVPRO Team TMC
2205 St. Johns Bluff Road South

lacksonville, FL 32246 Team TMC
balcorn@teamtmec.com

Cell: 248-974-6766

12/9/2025
JAX Chamber

RE: Nomination of Jason Pratt - Small Business Leader of the Year

To the Selection Committee,

It is my pleasure to enthusiastically recommend my dear friend, Jason Pratt, founder and leader of Prattify, for the JAX
Chamber, Small Business Leader of the Year award. Jason exemplifies the type of visionary, service-driven entrepreneur
whose impact extends far beyond his business’s success; he elevates his clients, his industry, and the broader
Jacksonville business community.

What truly sets Jason apart is his boundless energy and knowledge in his field and the way he approaches his work. In an
industry where many rely on standard, off-the-shelf strategies, Jason distinguishes himself through his rare ability to
fully step into the shoes of the consumer. He has an innate talent for understanding how customers think, what
motivates them, and where their pain points truly lie. This empathy-driven approach allows him to craft solutions that
are not merely effective but precisely aligned with the customer experience in a way that produces exceptional results.

Jason’s leadership at Prattify reflects this same commitment to depth, insight, and innovation. He consistently
encourages his team to think beyond convention and to approach every project with fresh eyes and a customer-first
mindset. The outcome has been a company that does more than provide a service, Prattify creates strategic advantages
for its clients by designing approaches that feel as if they were built from the consumer outward.

Beyond his professional excellence, Jason is a model of integrity, collaboration, and community-minded leadership. He is
generous with his time, committed to the success of those around him, and continually works to strengthen the
entrepreneurial fabric of Jacksonville. His blend of creativity and genuine care for people makes him not just a successful
business owner, but a leader that inspires other business leaders in Jacksonville, regardless of their profession.

For these reasons, and many more, | strongly support Jason Pratt’s nomination. He represents the highest standard of
small business leadership, and I am confident he will continue to make significant contributions to our community.

Thank you for considering his candidacy. Please contact me if I can provide any additional information.

Sincerely,
L C.2
lé/-r :

Benjamin Alcorn

General Manager/Partner

SERVPRO Team TMC




N EX@ 10527 Craig Industrial Drive

Jacksonville, FL 32225
CBC1263996 | CCC1332722 | MRSR3064

To Whom it May Concern,

I’ve had the opportunity to know Jason Pratt for a number of years both professionally and
personally. | can speak to both his character as a professional, community advocate, and dear
friend.

Jason doesn’t just embody the spirit of a Small Business Leader. He embodies the spirit of
Jacksonville.

At Prattify, Jason leads a team of exceptionally talented individuals, with aligned goals and
vision that have helped propel them to be a top-tier national marketing firm.

His dedication to the community through his volunteer efforts is unending. Whether it be
through a small NEXGEN sponsored event at a local Elementary school, or the grand scale of
Historic Springfield’s annual Porchfest — he’s willing to show up and do whatever is necessary to
move the cause forward.

As a Small Business Leader of the Year in 2022, | know exactly the character required to not
only embody what it means to be in the program, but also what it takes to stand out as the
overall winner.

Jason is among the best I've seen to ever go through the program since its inception.

There is no better choice for the 2026 SBLY Overall than Jason Pratt.

With sincerest regards,

Brandon Cornellier
Co-Founder | NEXGEN Roofing
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W‘Q Russell
@)y Rowland

December 10, 2025

RE: Jason Pratt
Prattify

Attention: Jax Chamber SBLY Selection Committee
To Whom It May Concern,

I am honored to recommend Jason Pratt for the JAX Chamber Small Business Leader of the
Year. | have had the pleasure of working with Jason Pratt since 2020 for our firm’s marketing
services. Jason builds long-term relationships rooted in trust, respect, and sincere care for the
success of others. He is more than an accomplished small-business owner, he is a mentor,
community builder, and an unwavering advocate for Jacksonville’'s growth and transformation.
Jason launched Prattify as a one-person startup built around a simple but powerful mission: to
elevate brands through strategy, storytelling, and authentic relationship building. Today, he has
grown Prattify into a respected full-service creative and marketing agency serving long-term
clients throughout Jacksonville and beyond. His expertise in photography, videography,
branding, and marketing strategy, paired with his unwavering commitment to understanding
each client’s needs has made him a trusted partner to Russell Rowland.

Jason’s impact extends well beyond his business. He was selected for the Leadership
Jacksonville Class of 2026, demonstrating his influence and commitment to civic leadership. He
is highly active in the JAX Chamber through the Downtown Council and the Trustees, regularly
contributing to the region’s economic vitality. He also mentors students and young
professionals, particularly through the University of North Florida, and is deeply passionate
about helping entrepreneurs succeed and strengthening Jacksonville’s business community.
Jason Pratt leads with purpose, service, and professionalism; these are qualities that make him
an outstanding candidate for Small Business Leader of the Year.

Sincerely,

Jackie Rowland

2023 Jax Chamber Overall SBLY
President/CEO

Russell Rowland, Inc.

Phone: (904) 503-3283
jrowland@russrow.com

12854 Kenan Dr #125 Jacksonville, FL 32258 904-503-3283 russrow.com CA No.32756



Letter of Recommendation | December 9, 2025

To the Selection Committee,

It is my privilege to recommend Jason Pratt for the JAX Chamber Small Business Leader of the Year Award. | have
known Jason since his freshman year at the University of North Florida, when he was selected as a Stein Scholar, a
program created by my late husband David to cultivate future leaders for Jacksonville. From the moment | met
Jason, it was clear that he possessed not only talent and drive, but also a generosity of spirit that has continued to
grow throughout his life and career.

Jason began his professional journey with a natural gift for storytelling. During his years at The Florida Times-Union,
he quickly became known for his creativity and ability to capture human moments with honesty and care. He even
became the official photo, video shooter for numerous moments for the Stein Scholars both during his college years
and later. He carried that same passion into his work at Mayo Clinic, where he helped guide social media and digital
storytelling and where he advocated for Mayo to join Instagram. This forward-thinking step demonstrated his
understanding of people, innovation, and the importance of moving organizations toward the future.

Jason’s entrepreneurial spirit has always been unmistakable. As a young man he helped grow Pratt Guys from a
small company into a thriving business, and years later he founded Prattify, a creative agency that now serves many
of the region’s top businesses and nonprofits. His success reflects hard work, integrity, and a leadership style rooted
in positivity. Jason leads with optimism, authenticity, and purpose, and he inspires others to believe in what is
possible. He brings out the best in his team and in the many clients who trust him.

What | have always admired most is Jason’s commitment to giving back. David and | believed deeply in the
importance of philanthropy and service, and it brings me great both great pride and joy to see how Jason has
carried those values into his life. He has remained closely connected to the Stein Scholar and Stein Fellow
communities, mentoring students at UNF and Jacksonville University and guiding young people as they discover
their purpose. His mentorship reflects the lessons David hoped our scholars would carry with them: serve your
community, lift others up, and give more than you take.

Jason embodies everything the Small Business Leader of the Year Award represents. He is a builder, a giver, a
connector, and a leader who sees the best in people and helps them see it in themselves. He has made a lasting
impact on Jacksonville through his work, his mentorship, and his character. | am proud of the leader he has become
and honored to support him with my strongest recommendation for Jason Pratt to be the next JAX Chamber Small
Business Leader of the Year.

Sincerely,
Linda Berry Stei%

Linda Berry Stein College of Arts and Sciences at Jacksonville University
David & Linda Stein Pathways to Success Scholarship at UNF and JU.
Stein Fellowship — United Way Northeast Florida



Move on From Normal

(Prattify

Letter of Recommendation for Jason Pratt
To the Selection Committee,

| am honored to recommend Jason Pratt for the Small Business Leader of the Year Award. |
have known Jason for over a decade, and in that time | have watched him lead with vision,
humility, and a contagious enthusiasm that elevates everyone around him.

| first met Jason during his time at Pratt Guys, when we sat down for coffee to discuss a short-term
role covering their Office Manager’s maternity leave. From day one, Jason brought me into a “crash
course” of photography, marketing, and brand storytelling. It became immediately clear that | was
learning from someone with the knowledge and instincts of a true marketing professional...
Someone who understood both the power of a camera lens and the importance of celebrating the
team and clients behind every project. His excitement for the craft was infectious, and it set the tone
for the kind of leader he is today.

After my time with Pratt Guys, | remained in touch with Jason because he was so much more than
a former boss. He became a mentor, a sounding board, a guide, and a friend. Jason is someone
who wears many hats and balances each with grace, humor, and focus. When he launched Prattify
in 2020, | had a feeling our paths would cross again. In November 2024, | joined his team and
quickly realized this was the career path | was meant to take. Working alongside someone |
genuinely admire has been one of the most rewarding experiences of my professional journey.

Jason is not just a small business leader; he is a Jacksonville leader. His vision for the city, paired
with his commitment to helping local businesses grow and thrive, exemplifies what it means to build
community through entrepreneurship. His leadership style creates an environment where every
team member feels respected, heard, and appreciated. Jason encourages us to be creative, bold,
unique, and joyful in our work, while also fostering a culture where ideas and feedback are
welcomed. He listens. He adapts. He takes accountability when needed. And he always strives to
make things right. That level of integrity is rare, and it's exactly why he stands out.

I can say with confidence that | have never flourished professionally the way | have under
Jason'’s leadership at Prattify. His dedication is unwavering, and his ability to inspire others is
unmatched. There is truly no one more deserving of this award.

Thank you for your consideration.

Sincerely,

Nathan Niedel

Nathan Niedel
Account Manager, Prattify
Previously employed by Mayo Clinic + Pratt Guys



5355 Shawland Rd. Thomas@LeeAndCatesGlass.com
Jacksonville, FL 32254 904.354.4643

LEE & CATES

GLASS | Since 1926

Growing up in a family business, | have long had a passion for and been a student of business, innovation,
entrepreneurship, and leadership. No one inspires me in all these areas quite like my lifelong friend Jason Pratt,
Owner of Prattify. What began as innocent teenage mischief at Wolfson High School has evolved into a relationship
with both a deep personal bond (as a vacation buddy, a groomsman, and his daughter’s Godfather) and a strong
professional respect (trusting Prattify to promote and elevate our company’s century-old brand). Jason truly
embodies the entrepreneurial spirit the SBLY program celebrates: relentless innovation, authentic leadership, and a
contagious optimism that lifts everyone around him.

Jason's career is a masterclass in reinvention and building businesses from bold ideas. Few imagined the disruption
online media would bring to traditional journalism, Jason’s first career, but he nimbly pivoted from this rapidly
changing landscape to navigate the new frontier of social media. Training, coaching, and galvanizing such a highly
educated and technically brilliant organization on the transformative power of photography, videography, and
storytelling through social media was surely not a task for the weak-hearted, but Jason’s eagerness and fervor
helped Mayo Clinic enhance their brand as an innovative early-adopter even outside of their core medical
competency.

Leaving the safety and security of a Fortune 500-level job, he became a true entrepreneur with Pratt Guys. Its
meteoric growth (7000% in four years) was equal parts construction design/execution and branding/promotion as
Pratt Guys became synonymous with beautiful backyards across our region. It was inspiring to watch Jason channel
his energy and talent to professionalize, systematize, advertise, and essentially “Prattify” the organization. And as if
he were as allergic to job security as he is a seafood platter, Jason launched Prattify as a one-person startup, to
offer that same magic formula to other small businesses and entrepreneurs just like himself. He understands the
hustle and the struggle they face because he's lived it — multiple times over. Beyond simply marketing, he elevates
(and often creates from scratch) brands through strategy, storytelling, and an instinctual sociological understanding
of “what just works” even when the ideas seem a little too crazy.

Infused with the same infectious energy that made him our high school class clown, Jason shows up to everything
he does with optimism, enthusiasm, and authenticity and there is no one | would rather be along for the ride with. He
was the first person | knew | had to recruit for Class | of the Hightower Emerging Leaders Fellowship, we serve
together on the Downtown Council Board, and we are classmates in the Leadership Jacksonville Class of 2026. He
is the life of any party, whether a professional mixer, a backyard barbecue, or a charity gala with a dance floor. In a
city brimming with talent, Jason stands alone in his uniqueness. A creative visionary who is not only building his own
empire but strengthening Jacksonville's entrepreneurial ecosystem. His dedication to seeing others win, even from
the sidelines, makes him the ideal Small Business Leader of the Year and | recommend him without reservation.

Sincerely,

T eIV

Thomas Lee IV
President, Lee & Cates Glass
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